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Table 1: Cost of a digital sign for 3 years

40" LCD screen $800
Player hardware $775
Display mount $110
Player software $405
Management software & tech support $1,300
Installation $740|
Initial project management $225
\hTotaI 54’355_;
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Capital costs for digital signage networks, 2004-2009
00 50
M 2009 $8,500 48,2
$6,750
55,650

$5,650 i1} 2';4’355

. 2007
2006
RGN 2004
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Pricing of digital signage components, 2008 vs. 2009
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Cost breakdown for digital signage networks, 2009

30%

Management software & tech support
40” LCD screen
Player hardware

Installation

Player software
Initial project management
Display mount

For more about this data, visit www.wirespring.com/reports/ © 2009 wirespring com
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What do people expect to pay for a 40" commercial
LCD screen (including 3 year warranty)?

. . . 29%
(Among those with no project experience)

27%

ik $750 - $1,000
22%

w58  Less than $750
$1,200 - $1,500 14%
YA $1,000 - $1,200

Y/  $1,500 or more

For more about this data, visit www.wirespring.com/reports/ © 20089 wirespring.com

——

wirespring




What do people expect to pay for a 40" commercial
LCD screen (including 3 year warranty)?

33%

(Among those with small project experience only)

$1,000 - $1,200

UM $750 - $1,000
18%

(i $1,500 or more

$1,200 - $1,500
Less than $750

For more about this data, visit www.wirespring.com/reports/ © 2008 wirespring.com
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What do people expect to pay for a 40" commercial
LCD screen (including 3 year warranty)?

30%

(Among those with large project experience only)

$750 - $1,000

TR $1,200 - $1,500 18%

27%

(v $1,000 - $1,200 14%

Less than $750
$1,500 or more

For more about this data, visit www.wirespring.com/reports/ @ 2008 wirespring.com
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What do people expect to pay for a 40" commercial
LCD screen (including 3 year warranty)?

32%

(Among those with mixed project experience)

$750 - $1,000

29%
vl $1,200 - $1,500 20%
“1 $1,000 - $1,200
12%
Less than $750
7%
$1,500 or more
For more about this data, visit www.wirespring.com/reports/ © 2009 wirespring.com
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What do people expect to pay for a digital
signage media player (just the hardware)?

34%

'

(Among those with no project experience)

Less than $500
$500 - $750 22%

~vk $750 - $1,000
- 11%
$1,000 - $1,200
$1,200 - $1,500 3%
0%
$1,500 or more ‘

For more about this data, visit www.wirespring.com/reports/ @ 2008 wirespring.com
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What do people expect to pay for a digital
signage media player (just the hardware)?

(Among those with small project experience only)

$500 - $750

29%
21%

25%
Less than $500
~L0 $750 - $1,000
1%
$1,500 or more
7% 1%
$1,200 - $1,500
$1,000 - $1,200

For more about this data, visit www.wirespring.com/reports/ @ 2008 wirespring.com
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What do people expect to pay for a digital
signage media player (just the hardware)?

(Among those with large project experience only)

$500 - $750
Less than $500
$750 - $1,000
$1,000 - $1,200
$1,500 or more
$1,200 - $1,500

For more about this data, visit www.wirespring.com/reports/
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What do people expect to pay for a digital
signage media player (just the hardware)?

(Among those with mixed project experience)

$500 - $750
Less than $500

$750 - $1,000

12%

7%
5%

VA4 $1,200 - $1,500

$1,000 - $1,200
$1,500 or more

For more about this data, visit www.wirespring.com/reports/

=

wirespring

20%

|

29%

'

& 2009 wirespring.com

9




=

wirespring

D
+(0) " +))

$ (6%

) 73@

B@"C

@




What do people expect to pay for a
tilting wall mount?

(Among those with no project experience)

Less than $100
$100 - $200

$200 - $300

$300 or more

For more about this data, visit www.wirespring.com/reports/
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What do people expect to pay for a
tilting wall mount?

(Among those with small project experience only)

$100 - $200
Less than $100

$200 - $300

$300 or more

For more about this data, visit www.wirespring.com/reports/
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What do people expect to pay for a
tilting wall mount?

(Among those with large project experience only)

Less than $100

$200 - $300

$300 or more

For more about this data, visit www.wirespring.com/reports/
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What do people expect to pay for a
tilting wall mount?

(Among those with mixed project experience)

$100 - $200
Less than $100

$200 - $300

$300 or more 10%

7%

For more about this data, visit www.wirespring.com/reports/ @ 2008 wirespring.com
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What do people expect to pay for
screen and media player installation?

(Among those with no project experience)

13 Less than $500

P27 $750 - $1,000

$1,200 - $1,500

<8 $1,500 or more

L $500 - $750

F78  $1,000 - $1,200

For more about this data, visit www.wirespring.com/reports/ & 2008 wirespring.com
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What do people expect to pay for
screen and media player installation?

(Among those with small project experience only)

Less than $500
$1,200 - $1,500

$1,500 or more

$750 - $1,000

$1,000 - $1,200

For more about this data, visit www.wirespring.com/reports/
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What do people expect to pay for
screen and media player installation?

(Among those with large project experience only)
Gl Less than $500

pLVA  $500 - $750

$750 - $1,000
(104 $1,500 or more
$1,000 - $1,200 6%
0%
$1,200 - $1,500 ‘
For more about this data, visit www.wirespring.com/reports/ @ 2009 wirespring.com
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What do people expect to pay for
screen and media player installation?

(Among those with mixed project experience)

&5 $500 - $750

<t V4  Less than $500
$1,000 - $1,200
11%

L2 $750 - $1,000

LY/ $1,200 - $1,500

Y8 $1,500 or more

For more about this data, visit www.wirespring.com/reports/ © 2008 wirespring.com
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What do people expect to pay for
media player software?

(Among those with no project experience)

1525

w8 $500 - $1,000 45%
$250 - $500

(57 $1,000 - $1,500

(W47 There are people who pay for software?

KY/M $1,500 or more

For more about this data, visit www.wirespring.com/reports/ @ 2008 wirespring.com
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What do people expect to pay for
media player software?

(Among those with small project experience only)
$1 - $250 17%
$250 - $500

$1,000 - $1,500
k& $500 - $1,000
([1F4 $1,500 or more

148 There are people who pay for software?

For more about this data, visit www.wirespring.com/reports/
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What do people expect to pay for
media player software?

(Among those with large project experience only)
-sam
$250 - $500
$500 - $1,000
KA $1,000 - $1,500
Y8 There are people who pay for software?

LY/ $1,500 or more

For more about this data, visit www.wirespring.com/reports/
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What do people expect to pay for
media player software?

(Among those with mixed project experience)

0 .
-sas "

PIVA  $500 - $1,000
13%

$250 - $500

(LA $1,500 or more

([1b7y $1,000 - $1,500

Y8 There are people who pay for software?

For more about this data, visit www.wirespring.com/reports/ @ 2008 wirespring.com
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What do people expect to pay for self-hosted
remote management software? A6%

(Among those with no project experience)

Less than $5,000
$10,000 - $15,000

| don’t use management server software

L3 $5,000 - $10,000
13%

Y/ $25,000 - $35,000
6%

278 $35.000 or more 3%
0%

Ol 515,000 - $25,000 ‘

For more about this data, visit www.wirespring.com/reports/ & 2008 wirespring.com

—

wirespring




What do people expect to pay for self-hosted
remote management software? 32%

(Among those with small project experience only) 28%

k¥4 | don’t use management server software

vi:4/% Less than $5,000

18%
$5,000 - $10,000

12%
LA $15,000 - $25,000

7%

/3 $10,000 - $15,000

¥ 8 $35,000 or more

A $25.000 - $35,000 ‘

For more about this data, visit www.wirespring.com/reports/ & 2008 wirespring.com
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What do people expect to pay for self-hosted
remote management software?

30%

(Among those with large project experience only)

Less than $5,000

| don’t use management server software g 9%

$10,000 - $15,000

$15,000 - $25,000 11%

$5,000 - $10,000
$35,000 or more
$25,000 - $35,000

For more about this data, visit www.wirespring.com/reports/ © 20089 wirespring.com
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We do it . We don't bother

in-house We outsource it with it
Logistics Management 66% 30% 4%
Strategy Consulting 86% 10% 4%
Project Planning 93% 5% 2%
Content Strategy Consulting 74% 23% 3%
Content Production 50% 44% 6%
Content Management 74% 23% 3%
Network/Operations Management 66% 29% 5%
Initial Project Management 89% 9% 2%
Ongoing Project Management 86% 10% 4%
Installation Services 28% 69% 3%
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